For IE 11 Select the gear

Select Compatibility View settings

[image: image1.png]Report website problems
Internet options
About Internet Explorer





Rccl.com will be in the add this website section
Click add  so it will now appear int eh Websites you’ve added to Compatibility View:

Click close
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For IE10 or IE9, open IE  hit the ALT button to get the tools menu

Follow the same steps above to make the changes.
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Make sure the Enterprse Mode is selected before you log into prod.eone.rccl.com
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